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PRIVACY POLICY 
This Pr ivacy Policy (Policy) sets out the policy of Hire and Rental Association Limited (ACN 093 630 
847) and its related entit ies (referred to throughout this policy as “HRIA”, “we”, “us”, and our”) with 
respect to the way we collect, use, and disclose information about you, including through our website, 
www.hireandrental.com.au. We adopt and are bound by the Australian Pr ivacy Principles contained 
within the Privacy Act 1988 (Cth). 
 
We understand and appreciate that you are concerned about pr ivacy, particular ly in relation to the 
use and disclosure of your  Personal  I nformat ion. We are committed to providing a high level of 
pr ivacy in relat ion to al l  Personal  I nformat ion that we col lected. 
 
SCOPE OF THIS POLICY 
This Pr ivacy Policy covers Personal Information that we collect, use, and/or disclose in relation to any 
of the fol lowing: 
 
• users of  our  websi te; 

 
• HRIA members and appl icants for  membership; 

 
• other parties that we come into contact with in the course of providing members services and products; 

 
• our  suppl iers or  prospect ive suppl iers; 

 
• any agent act ing on our  behal f ; and 

 
• independent contractors or any person who applies to become an independent contractor engaged by 

HRIA. 
 
This Policy does not apply to other companies or organisations or websites to which our website is 
l inked.  
 
PERSONAL AND SENSITIVE INFORMATION 
For the purposes of this Pr ivacy Policy, ‘Personal Information’ is information or an opinion about you 
(or  which reasonably identif ies you), whether the information or opinion is true or whether or not it 
is recorded in a mater ial  form. 
 
For the purposes of this Policy, ‘Sensitive Information’ is Personal Information about a person’s race 
or ethnic or igin, political opinions, membership of a political association, religious beliefs or affiliation, 
philosophical beliefs, membership of a professional or trade association, membership of a trade union, 
sexual or ientation or practices, cr iminal record, health information, genetic information, or biometric 
informat ion or  templates. 
 
We aim to collect Personal Information only if it is reasonably necessary for us to provide services or 
products, perform an obligation, or provide requested information. The type of Personal Information 
that we col lect may di f fer  depending on whether  you are (or  would l ike to become) a user  of our  
websi tes or  Social  Media Si tes, HRIA member , suppl ier , agent , or  independent cont ractor . 
 
General ly, the Personal  I nformat ion that we col lect w i l l  include your  name, address, telephone 
number, facsimile number, email address, and banking or credit card details. I f relevant, we may ask 
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for  your  date of bi r th. We may also require detai l  of your  company’s ABN and/or  ACN, f inancial 
information (including information relating to your solvency or creditworthiness), or details of your 
business.  
 
I f you access our website or Social Media Sites, we may collect additional Personal Information in the 
form of your  I P address and domain name.  
 
In some circumstances you may deal with us anonymously or using a pseudonym, however, in most 
ci rcumstances, i f  you do not provide us w i th the Personal  I nformation that we require, or  i f  you 
provide i t  in a way that does not ident i fy you, we are unl ikely to be able to provide the services, 
products, informat ion, or  assistance that you have requested.  
 
ACCEPTANCE OF THIS PRIVACY POLICY 
You accept this Pr ivacy Policy and consent to HRIA collecting, using, and disclosing your Personal 
Information in accordance with this Pr ivacy Policy by taking any one or more of the following actions: 
 
• visiting any website or social media site established by us, including but not limited to, Facebook, LinkedIn 

and YouTube (Social Media Site); 
 

• applying to become a HRIA member ; 
 

• making enquir ies (including via telephone, email, internet, or in person) in respect of HRIA’s services or 
products; 

 
• mak ing enquir ies or  applying to become an independent contractor , or  suppl ier  of  HRIA; 

 
• attending HRIA’s of f ices; 

 
• providing us w i th your  contact detai ls or  any other  Personal I nformat ion; 

 
• uploading or  post ing any mater ial to any websi te establ ished by HRIA; 

 
• par t icipating in any activi ty on a Social Media Site including, but not l imited to, enter ing competit ions, 

subscribing to any blog, posting, pinning, or uploading any mater ial on any Social Media Site, lik ing and/or 
comment ing on anything on any Social Media Si te; or  

 
• otherwise providing us w i th Personal I nformat ion by any means. 
 
I f you do not agree to be bound by this Pr ivacy Policy, you should not access or use this website or 
take any of the act ions l isted above. 
 
HOW WE COLLECT YOUR PERSONAL INFORMATION 
We col lect Personal  I nformat ion in a number  of ways, including the fol lowing: 
 
• when you provide us with Personal Information, including by telephone, email, business cards, application 

forms, surveys, contracts, or any other  document or  information provided by you to us by any means; 
 

• when you enquire about membership or  our  services (including via emai l  or  other  onl ine enquir y); 
 

• when you access our  websi te or  any Social Media Si tes; 
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• f rom thi rd par t ies; 

 
• f rom our  members; 

 
• f rom publ icly avai lable sources of informat ion; 

 
• through analysis of  Social Media Si tes conducted by us or  by third par t ies on our  behal f ; 

 
• any other collection of or incidental to, or directly or indirectly related to the services and products we may 

be able to provide to you; and 
 

• f rom our  own records. 
 
When you visi t our  website, we may make a record of your visit.  The fol lowing information (which 
does not identi fy you) may be logged for statistical purposes and for the purposes of marketing and 
adver t ising to you: 
 
• your  internet protocol address; 

 
• the date and t ime of your  visi t; 

 
• the pages that you have accessed and the documents downloaded; and 

 
• the type of  browser  you were using. 
 
Track ing technologies such as cook ies may be used on our  websi te to: 
 
• recognise a user ’s browser  each t ime that user  visi ts our  si te; 

 
• t rack which pages the user  visi ts whi lst  on our  si te; and  

 
• send advertisements to your internet protocol address which are relevant to the pages you have visited.   
 
Cookies are pieces of information that a website transfers to a computer ’s hard dr ive for  record 
keeping purposes.  Most web browsers are set to accept tracking technologies such as cookies.  These 
tracking technologies do not personally identify the user.  I f you do not wish to receive any cookies 
you may set your  browser  to refuse them, however , your  use of our  websi te may be af fected. 
 
HOW WE USE YOUR PERSONAL INFORMATION 
General ly, we col lect and use your  Personal  I nformat ion for  the fol lowing purposes: 
 
• to supply our  membership services and products to you; 

 
• to provide you w i th effect ive customer service; 

 
• to promote and market HRIA’s business, services, and products; 

 
• to process payments; 
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• for  secur i ty, credi t , or  f raud prevent ion purposes; 
 

• to process any appl icat ion that you have made; 
 

• to invi te you to par t icipate in surveys and provide us w i th feedback; 
 

• to manage and monitor the performance of our business and employees, suppliers, agents, and contractors; 
 

• to enforce our  terms and condi t ions, including websi te Terms of Use; and 
 

• for  any other  purpose ident i f ied in an appl icable pr ivacy not ice, cl ick-through agreement, or  other  
agreement w i th you. 

 
Any banking and/or credit card information that we collect shall not be retained by HRIA once that 
informat ion has been used for  i ts immediately purpose of col lect ion. 
 
We may collect, hold, use, and disclose your Personal Information for any reason which is related to 
any of the above purposes (Secondary Purpose), provided that you have agreed, or that you would 
reasonably expect, that we may use your Personal Information for that Secondary Purpose. In the case 
of Sensit ive Information, the Secondary Purpose must be directly related to the pr imary purpose for 
which we col lected such informat ion. 
 
By accept ing this Pr ivacy Pol icy, you agree that the fol lowing are (without l im itat ion) Secondary 
Purposes for  which we may col lect, hold, use, and disclose your  Personal  I nformat ion: 
 
• to better  understand your  needs and interests; 

 
• to improve our  services and products; 

 
• to improve our  market ing and promot ion ef for ts; 

 
• to enforce any legal  r ight that is avai lable to us; 

 
• to per form any legal  obl igat ion that we are requi red to under take; 

 
• to publ ish test imonials on our  websi te i f  a test imonial  has been provided by you; 

 
• to prevent, detect, invest igate, or  remedy any improper  conduct;  

 
• to obtain legal advice; and 

 
• to prepare for  and/or  par t icipate in any legal proceeding (or  potent ial legal proceeding). 
 
DIRECT MARKETING 
Your Personal I nformation may be added to our database.  From time to time, your detai ls may be 
used by us to promote our services (including our ‘Red Aler t’ service) and products, to advise you 
about upcoming events, and to keep you informed about relevant issues.  Directions to unsubscribe 
f rom such promot ions are provided in each communicat ion. You may unsubscr ibe f rom such 
communicat ions at any t ime. 
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DISCLOSING PERSONAL INFORMATION TO THIRD PARTIES 
In the conduct and operation of our business, it is necessary for HRIA to use the services of numerous 
thi rd par t ies. By accept ing this Pr ivacy Pol icy, you consent to our  disclosure of your  Personal  
I nformat ion to thi rd par t ies for  the fol lowing purposes: 
 
• for  any purpose of or  incidental to providing our  membership services and products to you; 

 
• to refer  any request by you for  insurance pol icy purchases or  brokerage to Hire I nsurance Brokers; 

 
• to our  members i f  you request to the publ icat ion of  a Red Aler t ; 

 
• to allow a third party to perform any function that we outsource to them, including in respect of database 

management, computer  systems, payment processing, business analysis, and marketing platforms; 
 

• to al low any third-par ty vendor to act on our behalf . For example, HRIA may use third-party vendors to 
conduct surveys or  to assist w i th promot ional or  market ing ef for ts; 

 
• to credi t repor t ing agencies or  other  relevant government author i t ies in the event of any defaul t in 

payment; 
 

• for any purpose of or incidental to the sale of any part of our business, including disclosure of Personal 
I nformat ion to prospect ive purchasers and thei r  legal and accounting representat ives; 

 
• to advertise our services and products to the general public – for example, via media when photographs or 

videos are used in adver t ising mater ial  or  campaigns;  
 

• any other  purpose or  reason that is requi red by law. 
 
HRIA will not disclose your Personal Information to any third party without your pr ior consent (either 
express or  impl ied), where such consent is requi red by law. 
 
HRIA members agree and acknowledge that: 
 
• HRIA’s members include (1) members whose business includes the hir ing or rental of equipment to end 

users (Equipment Hire Members), and (2) members whose business includes the sale of equipment 
and/or  sof tware to Equipment Hi re Members (Equipment Supply Members); 
 

• upon request, HRIA wil l provide detai ls of i ts Equipment Hire Member (including Personal Information 
such as name, address, and contact details) to Equipment Supply Members. By accepting this Privacy Policy, 
Equipment Hire Members agree and consent to such use and disclosure of their Personal Information; 

 
• HRIA wi l l make detai ls of Equipment Supply Members (including Personal Information such as name, 

address, and contact detai ls) available to HRIA members via HRIA’s website. By accepting this Pr ivacy 
Pol icy, Equipment Supply Members agree and consent to such use and disclosure of their  Personal 
I nformat ion; and 

 
• HRIA wi l l  provide detai ls of i ts members (including Personal Information such as name, address, and 

contact detai ls) to i ts prefer red energy supplier, Choice Energy, for the purpose of facili tating potential 
energy sales. By accepting this Privacy Policy, HRIA members agree and consent to such use and disclosure 
of  thei r  Personal  Informat ion. 
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CROSS BORDER DISCLOSURE 
The only circumstance where HRIA wil l disclose Personal Information to parties outside of Austral ia will be 
disclosure to current HRIA members that operate in a foreign country (each of which will have agreed to abide 
by the HRIA Code of Conduct, including this Pr ivacy Pol icy).  
 
HOW HRIA PROTECTS YOUR PERSONAL INFORMATION 
We are committed to ensur ing the security of your Personal Information and we will take all reasonable steps 
to protect this Information from misuse, inter ference, loss, unauthorised access, modification or disclosure, 
including: 
 
• having robust physical secur i ty of our  premises and databases/records; 

 
• l im i t ing non-essent ial  access to Personal I nformat ion by our  personnel; and 

 
• technological measures, such as passwords, data back-up, anti-virus and anti-malware software and 

f i rewal ls. 
 

Please note that our website does not provide systems for secure transmission of Personal Information across 
the internet, except where otherwise indicated. When emailing or providing Personal Information to us via our 
website, please be aware that there are r isks involved in transmitting Personal Information via the internet.  
 
Our website, Social Media Sites, or correspondence may contain links to other websites. We have no control 
over  the pr ivacy pract ices employed at other  websi tes and we accept no responsibi l i ty for  Personal  
I nformat ion that is provided via unsecured websi tes.  
 
We cannot provide a guarantee with respect to the security of your Personal Information and we will 
not be l iable for  any breach of secur i ty or  unintended loss or  disclosure due to our website being 
l inked to the internet. 
 
HOW TO ACCESS, UPDATE OR CORRECT YOUR PERSONAL INFORMATION 
To access, update, or  correct the Personal Information that we hold about you, please contact the 
Privacy Officer at the contact details provided below. We will respond to you within a reasonable time. 
We may ask you for additional information to verify your identity. In most cases, we will provide access 
and correct or delete any inaccurate information that you discover. In some cases, however, we may 
l im i t  or  deny your  request, including where: 
 
• the law permits or  requi res us to do so; 

 
• we are unable to ver i fy your  ident i ty;  

 
• providing access would pose a ser ious threat to the l i fe or  heal th of a person; 

 
• providing access would create an unreasonable impact on the pr ivacy of  others; 

 
• the request is f r ivolous or  vexat ious; 

 
• the request relates to exist ing or  ant icipated legal  proceedings; 

 
• access would prejudice law enforcement act ivi t ies; or  
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• grant ing access would disclose commercial ly sensi t ive informat ion or  decision making processes. 
 
Any request to access the Personal  I nformat ion that we hold about you wi l l  be governed by the 
fol lowing pr inciples: 
 
• al l  requests for  access w i l l  be t reated ser iously; 

 
• al l  requests wi l l  be dealt  w i th promptly; 

 
• al l  requests wi l l  be dealt  w i th in a conf ident ial  manner ; and 

 
• your request to access Personal Information wil l not affect your existing obligations or any commercial 

ar rangements between HRIA and you. 
 
HRIA may impose the following charges when responding to your request for access to your Personal 
I nformat ion: 
 
• photocopying - $1 per  sheet; and 

 
• costs reasonably incurred by HRIA to access and/or deliver Personal Information that is stored off-site or 

electronical ly. 
 

• costs reasonable incur red by HRIA to access to electronic databases. 
 
COMPLAINTS 
I f you believe that we have not complied with our obligations under the Australian Privacy Principles, or if you 
have a complaint about our use or disclosure of your Personal Information, please contact our Privacy Officer.  
 
Our  Pr ivacy Of f icer  is responsible for  l iaising with you to ensure that the issues you have raised are ful ly 
examined and that your complaint is handled in accordance with this process.  We will treat the process, and all 
the details of your complaint, in str ict confidence.  I f we need to discuss any issues arising from your complaint 
w i th a third par ty, we wi l l  obtain your  consent f i r st . 
 
HRIA’s conduct under  this Pol icy wi l l  be governed by the fol low ing pr inciples at al l  t imes: 
 
• al l  complaints w i l l  be treated ser iously; 

 
• al l  complaints w i l l  be deal t  w i th promptly; 

 
• al l  complaints w i l l  be deal t  w i th in a conf ident ial  manner ; 

 
• the pr ivacy complaint wil l not affect your existing obligations or the commercial arrangements that exist 

between HRIA and you. 
 
We wil l endeavour to resolve your complaint as soon as possible, but the length of time will depend on the 
nature and complexi ty of  the issues you have raised.  
 
Af ter  assessing your  complaint, we w i l l  decide what act ion (i f  any) we should take in response. 
Some of the things that we may decide to do include: 
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• tak ing steps to recti fy the problem or  issue you have raised; 

 
• request ing fur ther  informat ion and conduct ing invest igation; 

 
• providing you with additional information or advice so you can understand what happened and how we 

have deal t w i th i t ; and/or  
 

• tak ing steps to change our policies or procedures if your complaint identifies a problem in the way we are 
doing things. 

 
I f the Pr ivacy Off icer is unable to resolve your complaint, the matter will be referred to HRIA’s National Board 
of  Directors. 
 
I f  we have not resolved a complaint to your satisfaction, you may wish to escalate the matter to the Pr ivacy 
Commissioner  via an onl ine pr ivacy complaint form which can be found 
at: http://www.oaic.gov.au/pr ivacy/mak ing-a-pr ivacy-complaint. 
 
HRIA may be unable to deal with anonymous complaints as we may be unable to investigate proper ly and 
fol low-up such complaints, however, if an anonymous complaint is received, HRIA will note the issues raised 
and tr y to resolve them appropr iately. 
 
NOTIFICATION OF CHANGES 
HRIA takes all reasonable steps to ensure that the Personal Information that we hold is accurate and up-to-
date. You must notify us as soon as reasonably practicable of any changes to the Personal Information that you 
have provided to us, or if you are aware of any inaccurate, out of date, misleading or false Personal Information. 
 
CHANGES TO PRIVACY POLICY 
From time to time we may decide to amend or update this Pr ivacy Policy. When this occurs, we wil l post the 
new version of the Privacy Policy on our website.  We encourage you to review this Policy from time to time so 
that you remain informed as to how we are col lect ing, using, disclosing, and protect ing your  Personal 
I nformat ion. 
 
PRIVACY OFFICER DETAILS 
Telephone No.:  (02) 9998 2255 
 
Emai l :    info@hr ia.com.au 
 
Postal  Address: PO Box 1304, Mona Vale, NSW 1660 

http://www.oaic.gov.au/privacy/making-a-privacy-complaint

