Get Australia going again.
Choose small business.
Support local jobs.

SMALL BUSINESS
IS EVERYONE’S BUSINESS

GO LOCAL FIRST

BUSINESS AND
PARTNERS
CAMPAIGN TOOLKIT
The GO LOCAL FIRST campaign
needs your support to encourage
Australians to spend locally first
to keep small businesses going,
keep people employed and
keep local communities thriving.
This toolkit provides resources to help
you and your organisation promote
the GO LOCAL FIRST campaign and
maybe even encourage your customers or
others in your community to do the same.
Included in this pack are tactics and
tools to help you do this.

#golocalfirst

golocalfirst.com.au
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INTRODUCTION

WELCOME TO
GO LOCAL
FIRST
Australian consumers are being urged to do their bit
to help the economic recovery by buying locally from
small businesses in their communities in a nationwide
campaign being delivered by the Council of Small Business
Organisations Australia (COSBOA).
GO LOCAL FIRST will encourage Australians to choose
local small businesses when they are purchasing products
and services to help get the sector back on its feet, keep
Australians in jobs, and money in local communities.
Australia’s 3.5 million small businesses are the heartbeat
of every postcode around the country. When they thrive,
communities thrive, and the national economy prospers.

golocalfirst.com.au
facebook.com/localfirstAU
@golocalfirst
twitter.com/COSBOA

Future toolkits, digital tiles
and pre-drafted content will
be available via a closed
‘Businesses & Supporters’
Facebook Group.
To join this group and
access campaign digital
content and supporter
material, please visit:
facebook.com/groups/
1203225493354365

Throughout the Covid-19 pandemic, the nation’s small
businesses have done it tough and sadly some won’t be
reopening. For others, they have been able to adapt to
serve customers and keep staff employed.
Australian small businesses need local communities to
back them now by ‘going local first’ when they need to buy
a product or service.
The GO LOCAL FIRST campaign, launching on Friday
10 July, will be rolled out on outdoor, broadcast, and digital
advertising over the next six months with the simple call to
action for Australians to spend locally first.

#golocalfirst
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GO LOCAL FIRST

THANK YOU
GO LOCAL FIRST is a national campaign at a critical time for Australia.
We are a nation of close-knit communities and the importance of small local business
in maintaining the strong bonds which bind our communities, large and small, together,
cannot be overestimated.
Saving small businesses so they survive and continue to be the beating hearts of our
towns and suburbs, means saving the character of local areas.
Your support for the campaign is vital to support all of our 3.5 million small businesses.
We know they’re doing it tough right now and we’re here to support them.
At COSBOA we’re always keen to learn and share so if you are already part of a local
campaign that’s working well, please send us a link to golocalfirst@cosboa.org.au and
we will share it and promote it across our digital channels.
Thank you for helping COSBOA support small business.

Peter Strong
Chief Executive Officer,
COSBOA

#golocalfirst
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GO LOCAL FIRST

WHAT THE
RESEARCH
TELLS US
COSBOA commissioned research into people’s attitudes to small business and the degree
of consumer support for buying from them. The results of the Australia-wide, regional and
metropolitan survey are reflected in our campaign messages.

Small local businesses are viewed
overwhelmingly positively by
consumers.
Although nearly three-quarters
(73%) of the country consider
small business owners to be
hardworking, it is their community
focus that moves Australians to
spend more with them right now.
Over a third of Australians say they
have recently increased spending
at local small businesses, but
just 8% say it has increased
significantly.

The reasons for spending are
keeping Australians in jobs, and
money in local economies to help
with the recovery, ensuring that
communities can thrive.
Although cost and convenience
are barriers to spending more with
small businesses, for many they can
be overcome through reminding
Australians of the local economic
contributions made and that if they
don’t support small businesses
today they may not be there in
future and our community life will
suffer as a result.
On a local tactical level, simply
knowing what products and
services are available from local
small businesses is also influential
in encouraging Australians to spend
more with them.

#golocalfirst
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LEAD AND SUPPORT

HOW YOU CAN LEAD
AND SUPPORT THE
CAMPAIGN
There are many ways you can support the campaign. Here’s a few ideas to get you started:

Encourage your social media followers to buy locally first.

Send a tweet, or post and share on Facebook or
Instagram using the GO LOCAL FIRST materials and
hashtag #golocalfirst.

Download the marketing materials from the GO LOCAL
FIRST website, print and display in your windows, on
your website.

Help co-ordinate local signage campaigns and
promotional activities.

Share ‘Local Heroes’ on your digital channels, tag
#golocalfirst and we’ll share and promote your stories
of small business resilience and innovation across
campaign channels.
Share local business case studies with the campaign
at golocalfirst@cosboa.org.au and we’ll be in touch to
interview your nominee, share their story and highlight
their business on GO LOCAL FIRST digital channels.

We’ve included sample posts, copy for emails and other material as a part of this toolkit.

#golocalfirst
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GO LOCAL FIRST

TOOLKIT
There are several ways you can support and
promote the GO LOCAL FIRST campaign:
		
By using your digital channels: Facebook,
		
Instagram, Twitter or LinkedIn to like and
		
share GO LOCAL FIRST posts, messages
		and advertising.

1

		
By highlighting and promoting small local
		
businesses in your area, and the hero local
		
business owners behind them. Use the
		hashtag #golocalfirst

2

		
Use the following examples for social 			
		
media promotion. You could tailor your posts
		
with a photograph or video of a small local 		
		business.

3

#golocalfirst
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SOCIAL MEDIA

FACEBOOK
POST EXAMPLE 1
Australia has over 3.5 million small
businesses. They are in each of our
communities, from the local baker to
the corner laundromat. Where would
we be without the hardworking small
businesses in (LOCAL AREA) and
all they do for our community? Small
business is everyone’s business.
www.golocalfirst.com.au

POST EXAMPLE 2
We need to support our small local
businesses in these tough times.
Together, they go to make something far
more valuable than anything they do or
sell, by helping to build local communities.
Support your small local business like
(INSERT BUSINESS NAME + LOCATION)
because when you spend local it stays
local. www.golocalfirst.com.au

POST EXAMPLE 3
Three in four Australian businesses
are doing it incredibly tough this year.
The harder it is for them, the less likely
they’ll be able to employ, expand and
invest in their communities. Why not
pay your small local business, like
(INSERT NAME) a visit? Create thriving
communities, choose small business.
www.golocalfirst.com.au

#golocalfirst
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SOCIAL MEDIA

INSTAGRAM
POST EXAMPLE 1
Where would we be without hardworking small businesses in (LOCAL AREA).
(INSERT BUSINESS NAME) is just one
of many, why not pop in and support
them. #golocalfirst and support our
small local businesses.

POST EXAMPLE 2
We need to support our small local
businesses in these tough times so
they can be there for all of us and
our local economy on the other side.
(INSERT SMALL BUSINESS NAME
and tag them) #golocalfirst

POST EXAMPLE 3
Hardworking local businesses keep our
community going. Local business is
everyone’s business. #golocalfirst

#golocalfirst
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SOCIAL MEDIA

TWITTER
POST EXAMPLE 1
Local business is everyone’s business.
When you spend local it stays local.
#golocalfirst

POST EXAMPLE 2
The coronavirus pandemic has been tough
on small business. Choose small business
to keep and create local jobs. #golocalfirst

POST EXAMPLE 3
Small businesses are the go-to-people for
local jobs and the go-to-people creating
thriving communities. #golocalfirst

#golocalfirst
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SOCIAL MEDIA

CREATE YOUR OWN
POST: LAUNCH STATS
& MESSAGES
Choose small business.
Create local jobs.
#golocalfirst
golocalfirst.com.au

Small business is
everyone’s business.
#golocalfirst
golocalfirst.com.au

When you spend local,
it stays local.
#golocalfirst
golocalfirst.com.au

Create thriving communities,
choose small business.
#golocalfirst
golocalfirst.com.au

98 per cent of all
businesses in Australia
are small businesses.1

Small businesses employ
around 6 million Australians
— about half of all people
employed in the private sector.2

Between 2012-13 and
2016-17, small business
accounted for almost 60
per cent of jobs growth.3

In 2017-18, a third of private
sector output, more than
$410 billion dollars, came
from small businesses.4

1)

Australian Small Business and Family Enterprise Ombudsman, Small Business Counts 2019: https://www.asbfeo.gov.au/sites/default/files/documents/ASBFEO-small-business-counts2019.pdf

2)

Treasury data

3, 4) Department of Parliamentary Services, Small business sector contribution to the Australian economy, 7 January 2020: https://www.aph.gov.au/
About_Parliament/Parliamentary_Departments/Parliamentary_Library/pubs/rp/rp1920/SmallBusinessSectorAustralianEconomy
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SOCIAL MEDIA

JOIN THE CLOSED
FACEBOOK GROUP
The Facebook group is where you can access the next toolkit,
logos, pre drafted content, latest news and support toolkits from
the campaign, and posts to share and personalise. This is also
where we will keep you updated on campaign activity.
You will be able to repurpose the GO LOCAL FIRST logos on your
products as needed.
If you have questions, please contact the group admin directly,
and they will help resolve any issues you may have.
Please join the GO LOCAL FIRST Businesses & Supporters closed
Facebook group at facebook.com/groups/1203225493354365.
Please also ensure notifications for this group are enabled – either from your
personal account, or from a team member you have asked to stay in touch
with the content, promote the campaign and manage digital channels.

#golocalfirst
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CONTENT

TEMPLATE:
WEBSITE, EMAIL
OR NEWSLETTER
2020 will be remembered as one of the toughest years yet and I am proud
of the way our community has pulled together. But we’re not out of it yet,
there is more to do and local small businesses especially have hard times
ahead.
Our small businesses are the go-to-people of our communities. They
bring income to our towns and suburbs, provide local jobs, give our
kids apprenticeships. They support local sporting teams, donate to local
charities, work as volunteers. When we shop locally, the benefits stay local
– including jobs.
Living through a pandemic makes it more important than ever to support
local business. Our local accountants, tradies, shops and manufacturing
businesses have always been there for us - now it’s our turn to make sure
they stay open and operating into the future. When you spend with local
small businesses, it strengthens your local community.
Many of us started to buy more locally during the Covid-19 shutdown. If we
continue to do so, and more of us do so, then we will keep our busy main
streets, local economies and jobs, going. Buying locally is good for small
business and good for us.
Staying local a little longer will make a big difference. You might be
surprised by how much your local businesses have to offer. Small business
is everyone’s business.
To keep our communities thriving and help our economy recover, choose
small business.
Good luck and stay safe
Name and Business

#golocalfirst
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GO LOCAL FIRST

GET AUSTRALIA
GOING AGAIN
AND KEEP SMALL
BUSINESSES AND
LOCAL JOBS ALIVE
golocalfirst.com.au
facebook.com/localfirstAU
@golocalfirst
twitter.com/COSBOA

SMALL BUSINESS
IS EVERYONE’S
BUSINESS

#golocalfirst
#GoLocalFirst

golocalfirst.com.au
GoLocalFirst.com.au
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